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SECTION 11.7  
CODE GRAY: COMBATIVE PERSON 

 
PROCEDURES TO BE FOLLOWED IN THE EVENT A COMBATIVE PERSON 

SITUATION O CCURS AT LOMA LINDA UNIVERSITY HEALTH  
 

*For a weapon or a hostage situation please refer to the Code Silver Protocol * 
 
 
RESPONSE  
 
 
 
 
 
 
 
 

 

When violent or assaultive behavior is witnessed, it is important to 
immediately initiate the CODE GRAY response.  
 
The following steps are not in any particular order and should be 
continuous throughout the response: 
 
S.A.N.D. 
SAFETY, ASSEMBLE TEAM, NOTIFY SECURITY, DE-ESCALATE   
 
SAFETY  
Ensure Life Safety of everyone involved (self, staff, visitors, patient, etc.): 
 

• Create a space at least 1.5 – 3.0 feet (arm’s length or greater) 
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• Preventive Management of Assaultive Behaviors for Employees. 
• Workplace Violence Training for Employees. 
• In-


